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OBJECTIVE
 The current research investigates the effect of self-construal on attitudes towards seeking psychological help 

and likelihood to conceal or disclose personal and emotional distress.

 The primary aim of the study is to understand the relationship between self-construal, attitudes towards 
seeking psychological help and likelihood to conceal or disclose personal and emotional distress.

 The secondary aim of the study is to understand the gender and ethnic/racial differences in help seeking and 
likelihood to disclose or conceal distress.

BACKGROUND
 Self-construal is defined as thoughts, feelings, and actions concerning the relationship of the self to others and 

the self as distinct from others, i.e. how individuals see the self in relation to others (Singelis & Sharkey, 1995; 
Cross, Hardin & Gercek-Swing, 2011).

  Independent self-construal is a conception of the self as an autonomous, independent person focusing on one’s 
unique traits, abilities, goals, etc; Interdependent self-construal, the self is understood to be part of a larger 
whole and is largely defined in terms of connections to significant others and groups (Markus & Kitayama, 
1991; Cross, Bacon & Morris, 2000; Cross, Morris & Gore, 2002).

  Help-seeking reflects a fundamental human conflict between the individual need to be independent - “reliance 
on self” and the social necessity for help, support and guidance – “reliance on others” and directly affects 
one’s sense of dependence, incompetence, and inferiority (Nadler, 1997; Lee, 1997).

  Individuals with an independent self-construal may be reluctant to express emotions that indicate 
interdependence or that threaten their sense of self-reliance and autonomy as opposed to interdependently 
construed individuals who may be more like to self-disclose their distress (Cross & Madson, 1997; Wills & 
DePaulo, 1991).

  Previous literature focuses on individualism and collectivism – a dimension used to describe cultures – when 
discussing help seeking behaviours and likelihood to conceal or disclose personal and emotional problems 
rather than self-construal which describes individuals (Cross, Hardin & Gercek-Swing, 2011).

METHODS

Procedure

 Participants were recruited by two means: Amazon’s Mechanical  Turk (MTurk) and by snowball sampling 
– a chain referral sampling begins with a convenience sample of initial subjects who serve as “seeds,” through 
which wave 1 subjects are recruited; wave 1 subjects in turn recruit wave 2 subjects; and the sample 
subsequently expands wave by wave like a snowball (Heckathorn, 2011).

 MTurk participants (N=252, 64% men, 55% white) completed a battery of questionnaires that took 
approximately 20 minutes and were compensated with $2.

 Participants from the snowball sampling (N=199, 39% women, 96% African American or Black) voluntarily 
completed a series of questionnaires that took approximately 10 minutes.

Multiple Analysis of Variance with Gender and Race/Ethnicity

Least Significant Difference in Gender Means for Help-Seeking

DISCUSSION
 Interdependent self-construal predicted negative attitudes towards seeking help and likelihood to conceal 

information when distressed in the MTurk sample.

 Relational interdependent self-construal predicted positive attitudes towards seeking help and likelihood 
to disclose information when distressed; with a large effect size between RISC and DDI.

 Females showed more positive attitudes towards seeking professional psychological help.

 Future research needs to be done looking at the inclusion of close relationships in self-concept and its 
relationship to other help-seeking factors.

 Further investigation of self-construal and its cultural influences in non-Western countries can help 
promote culturally sensitive and competent ways in the provision and availability of mental health 
services.

 A deeper understanding of the concept of self and seeking mental health services can help create effective 
community and capacity building towards greater awareness and understanding of mental health.
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Measures
 Self-Construal Scale (SCS) ( = .84): Independent self-construal ( = .81) {e.g. My personal identity independent of 

others is very important to me} and Interdependent self-construal ( = .84){e.g. I will sacrifice my self-interest for the 
benefit of the group I am in}.

 Relational Interdependent Self-Construal (RISC) ( = .92): {e.g. When I think of myself, I often think of my close 
friends or family also}.

 Attitudes Towards Seeking Professional Psychological Help (ATSPPH) ( = .79): {e.g. If I thought I was having a 
mental breakdown, my first thought would be to get professional attention}.

 Distress Disclosure Index (DDI) ( = .94)*: {e.g. I try to find people to talk with about my problems}. *Cronbach’s 
alpha was calculated with 10 items due to omission of 2 items in development of survey.

 Demographics: Participants were asked to indicate gender and race/ ethnicity. Participants who identified as African 
American or Black were asked to further specify identity {e.g. African, African American, Neither African nor African 
American but Black (e.g. Afro Caribbean)}.

DATA ANALYSIS
 Multivariate multiple regression to analyse  Attitudes Towards Seeking Professional Psychological Help (ATSPPH) 

and Disclosure Distress Index (DDI) as predictor variables.

 MANOVA to compare means of gender and race/ethnicity to ATSPPH and DDI

RESULTS
Multivariate Multiple Regression  Analysis with Self-Construal

Note:  *p = <.05
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(1.26)

.91 .005

Relational 
interdependent 
self-construal 1.348 (.33) 4.09* .065 6.21 (.73) 8.55* .233

Note: Error bars indicate standard error of the mean. 
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Type III Sum 
Squares F
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Squared

Type III Sum 
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Squared

Gender 143.34 4.77* .033 700.41 4.47* .031

Race/Ethnicity 29.22 .49 .007 38.53 .12 .002
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